
 
FAMILY SERVICE AGENCY OF THE CENTRAL 

COAST  
Job Announcement  

 

Position: Suicide Prevention Services Manager 

Location: Salinas, CA 

Job type: Full-time 

PROGRAM DESCRIPTION: 

Join a team that’s changing the landscape of mental health support across the Central 
Coast. Family Service Agency of the Central Coast (FSA) has long served as a regional 
leader in suicide prevention, crisis intervention, and community wellness. Our Suicide 
Prevention Services program provides education, outreach, training, crisis intervention, 
and postvention support for individuals, families, schools, and community partners 
impacted by suicide. 

As suicide prevention efforts expand across Santa Cruz, Monterey, and San Benito 
Counties, we are seeking a forward-thinking leader to guide the strategic vision, 
operational excellence, and continued growth of these critical services. This program 
plays a foundational role in reducing suicide risk, strengthening community resilience, 
and ensuring every person has access to help, hope, and connection. 

POSITION OVERVIEW: 

The Suicide Prevention Services Manager provides overall leadership, oversight, and 
strategic direction for FSA’s suicide prevention, intervention, and postvention programs 
across the tri-county region. This position manages program operations, staff and 
volunteer supervision, contract grants compliance, community partnerships, and data 
reporting. 

The Manager ensures that services align with national best practices, state and county 
requirements, and culturally responsive care standards. This position works closely with 
schools, behavioral health agencies, community organizations, and crisis response 
partners to implement high-impact prevention strategies and community support 
systems. 

The Manager directly supervises program coordinators, educators, and prevention 
specialists, and plays a key role in long-term planning, funding sustainability, and 
program evaluation. 

KEY RESPONSIBILITIES: 

●​ Provide leadership and strategic guidance for suicide prevention, intervention, 
and postvention services across Santa Cruz, Monterey, and San Benito 
Counties. 

 



 

 

●​ Oversee recruitment, training, and supervision of program staff and volunteers, 
promoting a trauma-informed, collaborative, and growth-oriented work culture. 

●​ Develop and evaluate program goals, curricula, performance measures, and 
outcome reporting to ensure high-quality, evidence-based services. 

●​ Maintain strong partnerships with county behavioral health departments, school 
districts, universities, and community organizations. 

●​ Lead suicide prevention trainings, including ASIST, safeTALK, QPR, and other 
evidence-based models (or ensure staff are trained/certified to deliver them). 

●​ Oversee community outreach initiatives, public education campaigns, 
school-based programming, and support groups for loss survivors. 

●​ Implement and update policies, procedures, and program protocols aligned with 
national suicide prevention standards. 

●​ Ensure timely, accurate reporting of data, documentation, service metrics, and 
funding compliance. 

●​ Serve as the primary agency representative in regional, statewide, and national 
suicide prevention networks and coalitions. 

●​ Provide leadership and coordination during critical incidents, community losses, 
or postvention responses. 

●​ Manage program budgets, contracts, invoicing, and grant deliverables. 
●​ Support funding sustainability through partnerships, grant development, and 

program expansion opportunities. 
●​ Facilitate regular program meetings to ensure communication, alignment, and 

accountability. 
●​ Perform other related duties as assigned. 

DESIRED QUALIFICATIONS: 

●​ Strong knowledge of suicide prevention frameworks, crisis intervention, and 
behavioral health systems. 

●​ Experience designing, implementing, or managing public health or mental health 
prevention programs. 

●​ Skilled supervisor with experience leading multidisciplinary teams. 
●​ Demonstrated ability to build and sustain partnerships with schools, government 

agencies, and community organizations. 
●​ Excellent communication, training, and public speaking skills. 
●​ Experience with program evaluation, data reporting, and quality improvement. 
●​  Understanding of trauma-informed care, cultural humility, and responsive service 

delivery. 
●​ Ability to work collaboratively, think strategically, and lead with compassion and 

integrity. 
●​ Proficiency with data systems and Microsoft Office Suite. 
●​ Valid California driver's license and reliable transportation. 

 



 

 

ABOUT US: 

Family Service Agency of the Central Coast (FSA) is a long-standing nonprofit mental 
health and wellness agency offering outpatient counseling, 988 crisis services, suicide 
prevention, mobile crisis response, senior services, support groups, and more. We are 
deeply committed to culturally responsive, trauma-informed, and community-centered 
care. 

Job Type:  

●​ Full-time, 40 hours/week, flexible schedule with occasional evenings/weekends 

Benefits: 

●​ Vacation, Sick, and Holiday Pay 
●​ Medical, Dental, Vision, and Life Insurance 
●​ 401k match 
●​ Cell phone reimbursement 
●​ Mileage reimbursement 

Salary:  

●​ $32-38/hr (+ $3 bilingual differential) (hourly, non-exempt) 

WORK ENVIRONMENT: 

The work environment characteristics described here represent those an employee 
encounters while performing the essential functions of this job.  Reasonable 
accommodations may be made to enable individuals with disabilities to perform essential 
functions.  Laptops, headsets, and other essential technology will be provided.  

Family Service Agency is an Equal Opportunity Employer. All qualified applicants will 
receive consideration for employment without regard to race, color, religion, sex, sexual 
orientation, gender identity, national origin, disability, age, or protected veteran status. 
We are committed to excellence through diversity and strive to establish a climate that 
welcomes, celebrates, and promotes respect for the contributions of all clients and 
employees. 

Our programs recognize the value of racial, ethnic, cultural, and linguistic diversity and 
strive toward a culture of trauma-informed practice, with the overarching goal of ensuring 
that all services promote healing and integrate the values and standards of providing 
culturally and linguistically appropriate services. 

For more information, please email fsaemployment@fsa-cc.org or call (831) 
246-8751.  

 


